
 
International Travel Waiver of Liability: 

 
Denied Boarding Information: Don't Let This Happen to You! . . 
Check in for international flights begins 3 hours prior to departure. You must check in no later 
than 2 hours prior to departure or risk denied boarding. No passengers can be accepted for 
check in less than 60 minutes prior to flight time. You must present yourself at the boarding 
gate at least 30 minutes prior to departure.  
 
Passport: A valid passport book is required for all passengers (including infants) on all 
international flights. Passport Cards are not valid for air travel to any international destinations. 
Most international countries require that passports be valid for 6 months beyond your scheduled 
travel dates. Non-US citizens may also require a visa for travel on Jonesboro Travel packages. 
Check with the consulate of your intended destination as well as the US to ensure that you have 
proper documents to travel. Some countries require a single parent traveling with minor children 
(or minors traveling alone) to present additional documents (notarized permission letter, death 
certificate, sole custody papers or "father unknown" documents) to enter the country.   
 
Importance of Proper Documents: It is the client’s responsibility to obtain and have in your 
possession proper and valid documentation required for entry and departure for each country 
you travel.  You are solely responsible for the cost incurred during travel for missing, incomplete 
or defective documentation.  Jonesboro Travel (and/or the tour operator if applicable) is not 
liable for any loss or expense incurred due to loss, damage, or errant entry, exit or travel 
documentation.  Jonesboro Travel (or the tour operator if applicable) requires your passport 
details prior to final documentation for all international travel.  It is the client’s responsibility to 
provide accurate information on names, dates of birth, passport numbers, and expiration dates 
to Jonesboro Travel; inaccurate information given may result in additional fees or penalties.  
Most airlines will not allow name changes which may result in the termination of the airline 
ticket.  Clients without appropriate documentation are subject to fines, and may be prevented 
from boarding airlines or ships, or from disembarking in certain ports.  Jonesboro Travel requires 
clients to be personally responsible for presenting all required documents, including passports, 
visas, and proof of vaccinations (if required).  Jonesboro Travel cannot be held responsible for 
fines, costs, penalties, or interrupted or terminated trips due to a lack of proper documentation, 
nor can we offer refunds to guests who fail to comply with documentation requirements. 
I HAVE READ AND UNDERSTAND THESE TERMS AND CONDITIONS: 
 
 
Signature: ______________________________ Date: __________ 
 
Printed Name: __________________________________________ 
 
 
 
Signature: ______________________________ Date: __________ 
 
Printed Name: __________________________________________ 


