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WAIVER of LIABILITY. --The novel coronavirus, COVID-19, has been declared a worldwide pandemic by the
World Health Organization. COVID-19 is reported to be contagious. The state of medical knowledge is
evolving, but the virus is believed to spread from person-to-person contact and possibly by contact with
contaminated surfaces and objects or in the air. People reportedly can be infected and show no
symptoms and therefore spread the disease. The exact methods of spread and contraction are unknown,
and there is no known cure for COVID-19. Evidence has shown that COVID-19 can cause serious and
potentially life-threatening illness and even death.

Jonesboro Travel cannot prevent you from becoming exposed to, contracting, or spreading COVID-19
while utilizing Jonesboro Travel’s services or premises. It is not possible to prevent against the presence
of the disease. Therefore, if you choose to utilize Jonesboro Travels’ services and/or enter onto
Jonesboro Travels’ premises you may be exposing yourself to and/or increasing your risk of contracting or
spreading COVID-19. Client understands that it is his/her responsibility to check the latest travel
information regarding this virus outbreak with the CDC. https.//wwwnc.cdc.gov/travel/notices

Client understands that it is his/her responsibility to have travel insurance to ensure they have coverage
for all medical needs and trip cancellation, but understands that concerns or fear of travel is not a
covered reason for cancellation relating to the Coronavirus/ Covid-19 and may be denied. Client holds
Jonesboro Travel harmless for his election to not purchase travel insurance or any denial of claim by
travel insurer as it relates to Covid-19 or any other claim under the policy.

Travel insurance generally only covers unforeseen events. Most insurers classified COVID-19 as a '‘known
event' late January 2020. Please note that most policies have a specific clause stating they do not cover
epidemics and pandemics, especially when travel warnings are in place. Client understands that he/she is
bound by the terms of the insurance policy as it relates to Coronavirus/Covid-19.

Client is aware of the travel warnings, travel restrictions and rules and is accepting of these. The client
holds Jonesboro Travel harmless for any travel restrictions, death, illness, cancellations by suppliers,
hotels, airlines, cruise lines, tour agencies or any other travel provider, financial loss, quarantining rules,
or measures put in place at airports or destinations you are traveling to or through.

Client further agrees to hold Jonesboro Travel harmless for any financial penalties or fees

imposed by the by suppliers, hotels, airlines, cruise lines, tour agencies or any other travel provider due
to cancellations or postponements due to Covid- 19 and agrees not to institute a credit card dispute or
“charge back” to Jonesboro Travel for said penalties or fees.

Client is aware that additional screening procedures, COVID-19 testing, and restrictions may take place at
airports, hotels or in public areas. Client is aware that these restrictions may include mandatory face
coverings and/or temperature checks in airports, hotels, cruise ships, trains or other means of transport.

Clients understand that some suppliers, tour operators, bus companies, cruise lines, vendors, and
destinations MAY REQUIRE that all clients/travelers be fully vaccinated to participate or travel on a tour

or vacation or may be required to take a COVID test prior to the tour in order to participate. Jonesboro Travel will do

its best to advise the client of these requirements in a timely matter. (OVER)
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Client is aware that Immigration restrictions may be put in place before or during your travels that may
impede your ability to enter or exit your destination as planned.

Client is aware that some airlines, cruise lines, hotels or tour operators may require
contact tracing information before or after travel.

ASSUMPTION OF RISK. -1 have read and understood the above warning concerning COVID-19. | hereby
choose to accept the risk of contracting COVID-19 for myself in order to utilize Jonesboro Travels’ services,
enter their premises or participate in a group or individual tour or vacation package.

WAIVER OF LAWSUIT/LIABILITY.—1 hereby forever release and waive my right to bring suit against

Jonesboro Travel and its owners, officers, directors, managers, officials, trustees, agents, employees, or

other representatives in connection with exposure, infection, and/or spread of COVID-19 related to utilizing
Jonesboro Travels’ services, trips, and premises. | understand that this waiver means | give up my right to
bring any claims including for personal injuries, death, disease or property losses, or any other loss, including
butnot limited to claims of negligence and give up any claim | may haveto seek damages, whether known or
unknown, foreseen or unforeseen.
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